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Supplementary Figure 1 

Supplementary Figure 1: Proportion of reactions to relevant posts. 

Supplementary Figure 2 

Supplementary Figure 2: Sentiment analysis results of all relevant posts mentioning 
the USGS or HVO from the 1st April 2018 to the 31st December 2018. [A] Mean (cross), 
median (middle line) and range of sentiment from relevant posts. [B] Daily sentiment 
distribution. VAL at WARNING indicated by grey background.  



Supplementary Figure 3 

Supplementary Figure 3: The 7-day moving average of sentiment from relevant posts 
mentioning the USGS or HVO from the 1st April 2018 to the 31st December 2018. VAL at 
WARNING indicated by grey background.  

Supplementary Table 1 

Supplementary Table 1: Search phrases used to identify posts mentioning the USGS or 
HVO.  

USGS HVO 
USGS 
US geological survey 
United states geological survey 
Geological survey 
U.S. geological survey 
U. S. geological survey 

HVO 
Hawaiian Volcanoes Observatory 
Hawaiian volcano observatory 
Hawaii volcano observatory 




